
To whom it may concern, 
 
I am using Dlink videophone to make a phone call via Video Relay  
Service. 
 
I have been hearing a lot of comments and want to clarify from you,  
FCC. It is my understanding that Sorenson produces the Dlink  
videophones and will not allow any VRS providers to write their own  
firmware for hearing impaired people. Is there a way for FCC to  
give VRS providers rights to write their own firmware? 
 
Please advice. 
 
Thanks, 
Dale R. Fine 
 
 


